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DOWA

DOWA METALS & MINING CO., LTD. (DMM)
Complaint Handling Policy for Responsible Mineral Sourcing

1. Internal Reporting Channel

To identify human rights risks associated with business activities and illegal or improper
practices related to responsible mineral sourcing, and to foster a safer and more comfortable
workplace for employees, we have established the “DOWA Consultation Desk” where
employees can consult directly with an external attorney. Anonymous reporting is available,
and confidentiality regarding reports and protection against retaliation of whistleblowers are

guaranteed. Awareness is promoted through the intranet, posters, and group newsletters.

2. External Reporting Channel

To maintain a fair and transparent relationship with our business partners and affiliates, we
have established an external reporting channel. This channel is available to all stakeholders
who may be affected by our business activities. Reports can be submitted anonymously, and
we guarantee strict confidentiality and protection against any retaliation of the whistleblower.
All inquiries and feedback received are handled promptly and appropriately, with full respect

for privacy.

<Inquiries Regarding Responsible Mineral Sourcing>
URL: https://hd.dowa.co.jp/en/contact/contact5.html

(1) The inquirer can submit their concerns via the inquiry form available on the DOWA
Holdings Co., Ltd. website. Anonymous reporting is also possible.

(2) Reports related to human rights risks or illegal and unethical practices concerning
responsible mineral sourcing, aligned with the purpose of this system, will be accepted. The
Compliance Department of DMM will determine the appropriate response policy and
conduct an investigation to resolve the issue.

(3) If the investigation confirms any illegal or improper practices, corrective actions and
measures to prevent recurrence will be promptly implemented.

(4) When personal information of the inquirer is obtained, the results of the investigation and
the corrective or preventive measures will be reported. Related documents and records will be
properly maintained by DMM's compliance department in accordance with internal

regulations.



